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SOCIAL MEDIA?
what is



CONNECTING

CONNECTING CONNECTING CONNECTING



The misuse of Twitter is due to a lack of

understanding of the power of social media



18-24 year olds make up 27% of 
social networking visits



facts:
Over 38 million US users age 18-24 

29% of FACEBOOK users

15 hours per month on the site



facts:
18-24 year olds with internet access:

31% use Twitter

1 in 5 use Twitter in a typical day



facts:

400% growth in Twitter usage among 
18-24 year olds

From November 2010 to February 2012:



iY
generation



who is teaching them?
what are they being taught?



Ignore

response
our

Ban

Educate

1. 
2. 
3. 



IN THE NEWS:
college athletes

social media&



college athletes
social media&

WHY?
Fear &

Lack of education



if you address
the lack of education,

you eliminate the fear.



on campus

if educated properly,
your student-athletes & coaches
can be your most effective PR.

and it’s free.



but how?
Encourage them. 

Discuss the risks. 

Short & long-term benefits.

An ongoing discussion.

Outside experts.



ORMOnline Reputation Management

BAD
• Negative Comments
• Foul Language
• Inappropriate Photos

INVISIBLE
• No Presence
• Easily looked over when 
compared to “good” 

GOOD
• Positive Influencer
• Focused
• Well-educated



CHANGE
People change by being educated and empowered.

They change when shown how something can be 
advantageous to them.



impact

Positive image online and in the community

Generates fan interest & connection

Set up for future success



ORMOnline Reputation Management



When used well, Social Media allows for impact far 
beyond the classroom and the field.





monitoring
social media



MONITOR
Force ‘friending’ & following them on Twitter

3rd party monitoring firms

What about privacy?

Don’t operate based on fear

State & Federal legislation (SNOPA)



MONITOR
Monitoring is necessary.

In order for it to be effective, it has to serve as a 
                              complement to education.





if educated properly,
your student-athletes & coaches
can be your most effective PR.

and it’s free.
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